
JATHEON ERGO TO CLOUD
MIGRATION

A Step-by-Step Guide 

0 Preparation Phase
Provide access to the Security and
Compliance Portal for vetting

1
Jatheon Cloud 

Account Registration
The client’s organization receives
an email invitation to register their
Jatheon Cloud account.

2
 Journaling Redirection
from cCore to Jatheon

Cloud
All new emails are automatically
archived in the Cloud.

3
Jatheon Technical

Support Takes Over
Once journaling is redirected and
the Cloud account is active, the
Jatheon Support Team takes over
the migration process.

3.4 Data
Ingestion 

3.1 Appliance Access
(Establish SSH tunnel with

migration server)

3.2 Storage Checkup
and SSD Shipping (if

required)

3.3 Start of Data
Upload


