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Jatheon cCore v3 End User Manual

Thank you for choosing Jatheon Technologies. This guide describes the most common tasks you can
perform on your cCore archiving appliance.

*Please note that the system presented in this manual may differ from yours depending on the version
of the software you're currently using.
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1. Simple Search

Introduction

You can use Simple Search to search through and locate your archived emails. If you really
know specific data you're looking for, you'll be able to find it among millions of other
emails, in a matter of seconds. You should use Simple Search rather than Advanced Search
when you know what specific email/messages you're looking for. There are a few important
filter fields to choose from: Sender, Recipients, Subject, Body, Attachment.

Simple Search Location
After logging in, Simple Search is the first page/tab that you'll see.

Attachment

~ Egoviiz

Options, Search Fields and Conditions

If you select multiple check boxes (e.g. Body and Subject) and enter the desired keyword,
search will display any email/messages that contain the keyword at least in one place, in
the body or in the subject (or in both). Note that the condition is never that the keyword
must be in both places. Clicking the search button will of course run search. To open the
search result page/tab, you can press Enter on you keyboard as well. The calendar is here
for filtering a specific time range. The Save Search option will give you the possibility to run
that same search again from the saved search section. At least one check box/field is
mandatory.
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Sender
If you select this check box, search will only look into the From section of email. You can
use first names, last names, domains or any combinations of keywords here.

Recipients

If you select this check box, search will look into the To, Cc, Bec, Hidden section of email,
i.e. every kind of recipients. You can use first names, last names, domains or any
combinations of keywords here.

Subject
If you select this check box, search will only look into the Subject section of email. You can
use letters, numbers or special character here.

Body

If you select this check box, search will only look into the Body section of email. You can
use letters, numbers or special character here.

Attachment

If you select this check box, search will look into email attachment/s, and search for two
criteria: attachment file name, and content/data inside of the attachment.
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2. Advanced Search

Introduction

You can use Advanced Search to find any emails that are archived. If you know two or more
bits of information about a specific email you're looking for, you can find it among millions
of other emails, in a matter of seconds. There are a lot of fields with lots of different
conditions to choose from.

Some fields, if they are similar, will share same conditions, whereas others will have
completely unique conditions. The following picture explains what constitutes a field, a
field condition and a keyword.

Block Container m

Subject Contains All ‘ Hello
To Contains Any ‘ {John [
Body Not Contains Any How are you?

+ Search field

Advanced Search Location

After logging in, you will see the Simple Search section of the system (default view after
login). Click on the Advanced Search tab.

After you've clicked on the Advanced Search tab, you'll see the Advanced Search page with
all its options:

e Run Search

e Save Search

e From

e To

e AND/OR buttons

e + Search Field

e + Add Search Block

e Cancel Xicon

e Search Block Container
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Using Advanced Search (Basics)

e From/To
Allows you to filter the time period.

o Block Container
By default, only one block container will be displayed with Message as pre-selected
field and Contains All as the default condition. You can add more block containers by
clicking on +Add Search Block. Alternatively, you can add more search filters/fields
to an existing block container by clicking on +Search Field.

e Keyword
The third section in the block container is always the keyword field. Note that some
fields are text boxes while some are drop-down menus with predefined values.

e Save Search
This option is very useful once you have set up your search the way you want it and if
you plan to use that same search in the future again. To avoid doing it all over again
every time, just click on the Save Search button. A small pop-up will appear asking
you to name your saved search. Click Save. Please note that the system does not
allow saved searches with the same names.
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e Run Search
When you have set up your search the way you want it, just click on this button and it
will open the Search Results page/tab with emails/messages displayed in a list.

e Xicon next to a keyword
This icon will remove the field, condition and keyword entirely with all its data.

e« Xicon next to a block container
This icon will remove the entire block container with all its data.

e AND/OR buttons
They will be grayed out by default, but once you add one more field to search within
the same block container, they will become available for use.

AND means that search will display only emails that contain all of the specified
requirements together, within a search block. Any emails/messages that lack one or
more fields/conditions will not be displayed. For example, if you search: From >John,
To >Nikola, Body >Text, you'll only see emails/messages that have John as sender,
Nikola as receiver, with text in the email body.

OR means that search will display any emails containing at least one of the

criteria specified in the block container. Even if the email contains all three fields, on
the search results page you'll see ANY emails that meet at least one of the search
criteria: John as the sender, or Nikola as the receiver, or Text in body of email.
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Search Fields

This is the list of all search fields. Under this list you'll find detailed explanation of every
field itself with its first default condition. Some fields can search for only one section of an
email/message, while other fields may search for more.

e From

e To

e Cc

e Bcc

e Hidden

e Recipients
e Recipients/Sender

e Subject
e Body
e Message

o Attachment

e Conversation

e Message Size (KB)

e Attachment Size (KB)

JATHEON ergo

SIMPLE ADVANCED SAVED SEARCHES SEARCH RESULTS CLIPBOARD CONTENTY RECENT SEARCHES KEYWORD LIST

b 8 soesoer

AR " From:  Sep 25, 2016 To: B3 Forever
AND  OR
From Contains A
To Contains A
Cc Contains Af
Reciplents Contains Al
Reciplents/Sendar Contains Al
Subject Contains Al
Body Contains Al
Message Contains Al
Altachment Conlains Al
Conversation S between
ssage Size (KB Greater Than
Attachment Size (KB Greater Than

+ Search field

+ Add Search Block
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From

This field will search for the Sender of email/messages and nowhere else. It can be a single
word, first name or last name, an entire email address or domain or different
combinations. Here you can see what was used as the keyword for From field, and what
will be displayed and highlighted on the search results page/tab.

on @GO

L saenm

‘ L

000

To

This field will search only in Recipient(s) of emails/messages in To section and nowhere
else. It can be a single word, first name or last name, an entire email address or domain, or
different combinations. Here you can see what was used as the keyword for To field, and
what will be displayed and highlighted on the search results page/tab.

N c e 0 082 @

m.mergo
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Cc

This field will search only for Recipient(s) of emails/messages that was/were added in the
Cc section and nowhere else. It can be a single word, first name or last name, an entire
email address or domain or different combinations. Here you can see what was used as
the keyword for Cc field, and what will be displayed and highlighted on the search results
page/tab.

Jinzon @GO
. B B8 O & &« F B X

Addlociphoard  Export  Download

Reading Pane

Hi Mat,

+ Search field

+ Add Search Block

Bcc/Hidden

These fields will search only for Recipient(s) of emails/messages that was/were added in
the Hidden/ Bcc section (Blind Carbon Copy) and nowhere else.

It can be a single word, first name or last name, an entire email address or domain or
different combinations. Here you can see what was used as the keyword for Hidden/Bcc
fields and what will be displayed and highlighted on the search results page/tab.

Depending on your email server setup/type and email types that are being processed, you
can use the Hidden or Bcc option to search for hidden recipients.
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L search(n)

SMPLE ADVANCED SAVED SEARCHES ~SEARCHRESULTS CLIPBOARD CONTENT  RECENT SEARCHES  KEYWORD LIST

3 B

Foward  Restore

o

Addto clipboard  Export

&

Download

(=

Print

B

Reading Pane
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Histogram

Recipients

s [~]
pdl  POTUS Roundtable Invitation 6-19-15 &
[~]
(]

ONC logo

From: |Sep 01,2014 To:

Sore

+ Search field

(2 Forever

carol winograd@gmail. com

+ Add Search Block

I hope 1o see you therel

Many thanks,

Erik Stowe

This field will search for all recipients of email/messages that were added in any of the
following sections: To, Cc, Bcc or Hidden. Your query can be a single word, first name or
last name, an entire email address or domain or different combinations. Here you can see
what was used as the keyword for Hidden field, and what will be displayed and highlighted
on the search results page/tab.

jATHEON ergo‘

L search (24)

-

Forward

SIMPLE  ADVANCED SAVED SEARCHES  SEARCH RESULTS

o #- &

e Addlocipboard Expot  Download

CLIPBOARD CONTENT  RECENT SEARCHES  KEYWORD LIST

-
- Jacquelyn Lopez <JacquelynLopez@perkinscoie com>
i Tracie Pough <PoughT@dnc org>

Comer, Scott <ComerS@dnc org:
o Jacquelyn Lopez <JacquelynLopez@perkinscole.com>
ard Miranda, Luis <Mira
an Miranda, Luis <Mirandal@anc org:
s Brad Marshall <MARSHALL@dnc org:

Comer, Scott <ComerS@dnc.org

quelyn K (Perkins el

= cos

Kaplan, Jordan <KapianJ@dnc org>

000

Great. thanks Alan

From: |Sep 01,2014 To:

(o =

+ Search field

Forever

+ Add Search Block

Subject: RE

1 spoke with
veek but

that HVF transfers to Operating are done separately. Jessica is out this

From: Lopez, Jacauelyn K. (Perkins Coie) (mailto:JacouehmLonez@perkinscoie com
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Recipients/Sender

This field will search for Sender and Recipient(s) of email/messages that were added in
any of the following sections: From, To, Cc, Bcc and Hidden. Your query can be a single
word, first name or last name, an entire email address or domain or different
combinations. Here you can see what was used as the keyword for Recipients/Sender
field, and what will be displayed and highlighted on the search results page/tab.

janeon @GO
* BB O ® &« 7 B X
M F
Fowad  Restos P P Hitogram

ownioad

Addto clipboard  Export it ReadingPane  Related Mails

Lopez, Jacquelyn K. (Perkins Coie) <JacquelynLopez@peridns

‘om>, Jessica TeSelle <TeSelleJ@dnc org:

000

From: | Sep 01,2014 To: 2 Forever

Contains All

+ Search field

+ Add Search Block

Subject

This field will search only in the Subject section of emails/messages and nowhere else.
Your query can be a single word or more words, first name or last name. It can also contain
numbers, special characters, or any combinations of previous things. Here you can see
what was used as the keyword for Subject field, and what will be displayed and highlighted
on the search results page/tab.
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JATHEON ergo-

ADVANCED

SAVED SEARCHES ~ SEARCHRESULTS  CLIPBOARD CONTENT

S 3 3 0 B ok T
Forward Restore /Add fo clipboard Export Download Print Reading Pane
:
-
0 .y Microsoft Outiook <MicrosoftExchange329e7 1ec88ae4615bbc3  May
L 08 5¢
@l 1259 AM
- 09:00 PM

Kapian, Jordan <KapianJ@ May 20, 2016

RECENT SEARCHES

~g /ATHEON

9

KEYWORD LIST

Histogram

| NYA435a - POTUS | . witiam long / 10,000.00 USD I
<

000

Sep 01,2014 i To: 3 Forever

From:

Contains Al

Body

This field will search only in the Body section of emails/messages and nowhere else. Your
query can be a single word or more words, first name or last name. Here you can also use
numbers, special characters, or any combinations of previous things. Here you can see
what was used as the keyword for Body field, and what will be displayed and highlighted
on the search results page/tab.

JaTHEON e{go-

SIMPLE

=

Forward

£ searcn (s28)

ADVANCED

5}

Restore

SAVED SEARCHES ~ SEARCH RESULTS  CLIPBOARD CONTENT

o & &% 8 B

Export

&2

Addto clipboard Download  Print  ReadngPane  Related Mais

Vinite House F

White House Press Office <noreply@messages whitehouse g

CNN Polltics Nightcap <CNNNighicap@turner com

Jordan Kapian <kapianj@dnc org>
08343 PM

Ankit Desai <Ankit Desai@cheniere.com

Kaplan, Jordan <Kapla

‘Ankit Desal <Ankit Desai@cheniere.com>

Vinite Hous

White House Press Office <noreply@messages whitehouse gou

hrtcleeve@omail com

Zach Allen <AllenZ@dnc.org:

May 24,2016
0151 PM

May 24,2016
o148 PM

The Washington Post <email@e washingtonpost com:

Financialof visor <no-Teply@financialoficerviebadvic

White House Press Office <noreply@messages whitehouse.go\ May 24, 2016

RECENT SEARCHES

-

KEYWORD LIST

Histogram

‘Show Blocked Content

[ ]

s wito - she

(2 Forever

From:

ol

+ Search field

Sep 01,2014 To:

+ Add Search Block
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Message

This field will search in 4 sections of an email/message: Subject, Body, Attachment (File
name and Data/Text inside of attachment file). Your query can be a single word or more
words. Here you can also use numbers, special characters, or any combinations of previous
things. Here you can see what was used as the keyword for Message field, and what will be
displayed and highlighted on the search results page/tab.

stieon @O0
e— B B O ® &« T B
Foreat  Roston pan

e Addtocipboard Expot  Downioad

Reading Pane Histogram

0, Wi, Shu-Yen <WeiS@dnc.org

54 Christopher, Rebecca «<ChristopherR@dnc. org:

From: |Sep 01,2014 To: Forever

CM'EWS = e

+ Search field

+ Add Search Block

Attachment - Text/Data Inside of Attachments

This field can search in 2 sections of email/message: Attachment (File Name) and
Text/data inside the attachment files, depending on the condition. Your query can be a
single word or more words, letters, numbers or any combinations of previous things. In this
example for Text/data inside attachments, you can see what was used as the keyword
for Attachment in combination with the condition, and what will be displayed and
highlighted on the search results page/tab.
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jaeon @GO
SMPLE  ADVANCED  SAVEDSEARCHES  SEARCHRESULTS  CLIPGOARD CONTENT  RECENT SEARCHES  KEYWORDLST
— BB O ® &« 8 B X

Forward  Restore  Addlocipboard  Export  Download  Prit  ReadingPane  RelatedMais Histogram

Subject - Today's Call ‘Show Blocked Content

From Comer

&0 (2]
4 i Bonosky, Garret xisx__ 061616 LGBT NY Promo Pary Guest List & J pdi 061616 LGBT NYC Promo Party &
docx 2016 DNC LGBT Leadership Council Membership &
S & Seminerio, Nick <SeminerioN@ Paid for by 1hd
communication ot aut
» t :
@y attend. but wouid ik
payable t{ Democratic Ntion:
T Pamsh, Daniel <ParrisnD@dnc.org> @
(]
o]
ROHERITER From: [Sep 01,2014 To: [ Forever
9 " Parrish, Daniel <ParmishD@dnc org
oy
0, Bonosky G@dncorg>
L] Attachment Contains Al Democratic|
. Abdullah, Zain <AbdulanZ@dnc org> + Search field
% e Elisa Riedo <Elisa Riedo@astc.cuny. edu> + Add Search Biock
L Elisa Riedo <Elisa Riedo@astc cuny.edu Thanks, and | look forward to talking to you in a bit
AT Kaplan, Jordan <KapianJ@dnc.org>
15 = WrightA@anc.or
or) ¢ v

Attachment - File Name

In this example of search done by Attachment File Name, you can see what was used as
the keyword for Attachment in combination with condition File Name Contains, and
what will be displayed and highlighted on the search results page/tab.

janeon @GO
e 3 3 0 B &

Forvad  Restore  Addlocipboard  Export  Download  Print  Reading Pane  Related Mails

‘Subject - Fwd: Invitation to Democratic National Committee dinner

[~}
)
From  Zachary Alen atng com
2, Miranda, Lus <Mirandal@dnc org To Dan Parish <parrs
[+
o ¢ pdf | (EITE  ational Commitioe Dinnor nviation ok
A SO P May 10,2016 ®
o Pt 5 b
Cox, Claylon <C May 10,2016 oo e s ogens
@ g 051 P10
H e Comer, Scott <Comers@dnc org> Way 06,2016
LA 05:35 PM From: | Sep 01,2014 To: Forever
. ] Comer, Scott <Comers@dnc org May 06,2016
L 0524
PO o T Attachment Filename Contains Democratic
o 8 ot
+ Search field
s Kevin Snowden <SnowdenK@dnc org May 04,2016
oy 0407 Pt
+ Add Search Block
° e
. | Fecerico, Courtney <FedaricoC@dncorg>
127 o Megan Rooney <mrooney@hillaryciinton.com
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Conversation

This field will search for both Sender and Recipient of email/messages, and it will display all
data that have e.g. John as sender + Nikola as receiver, or Nikola as sender + John as
receiver. Your query can be a single word, first name or last name, an entire email address
or domain or any other combination.

Here you can see what was used as the keyword for Conversation field, and what will be
displayed and highlighted on the search results page/tab.

nieon @GO
- BB O & &« F B =
o ot

Forward  Restore  Addfociphoard  Export  Download ReadingPane  Related Mails  Histogram

‘Subject - RE: $50,613 - Banenson — possibly sent to Amaigamated???)

4]

mer. Scott

©00

From: |Sep 01,2014 I To: Forever

Conversation Is between Scott Allen|

+ Search field

+ Add Search Block

)

nappy to ping them if you'd rather go that route - just et me

2% Angeica Kay
& Brad. | work it folk
~ Egoviiz
_ z know.

Message Size

This field is self-explanatory. In this particular example, the system will display only emails
that are larger than 72 KB because we used the condition Greater Than. You can set it up
in reverse manner, using the other condition - Less Than. In this field, letters or special
characters are forbidden. You can use only numbers.
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janeon @GO
SMPLE  ADUANCED  SAVEDSEARCHES  SEARCHRESULTS  CLIPBOARD CONTENT  RECENT SEARCHES  KEYWORD LT
RS G B O B T E ® oW

Forward Addlociphoard  Export  Download Reading Pane  Related Mails

‘Subject - RE: Update ‘Show Blocked Content
Wy [
From
2 MieagePlus Program <Miez john podesta@gmalcom 2K8
& . L @y To Debl
L or com, Palrce Taylot <TaylorP@dnc org>. Dacey, Amy <DaceyA@Unc org, Paustenbach, Mark
3 i FamousDC amousdc - Luis <mirandai@dnc org> £ >, Tracie Pough <PoughT@dnc.org>
TTACHMENT ]
& FinancialReports@dncorg  atobias@sol.com, broana@« May 09,2015 72k8
® 1000 PM png _image001 &
i Fariba Yassase <lyassace@ Allce Cosgrove <aiice &.cosg 2k8 @
@y 3 b
6 Sarge, Matthow <SargeM@: Heimstettor, T <Hoimstetter May 15,2016 728 p— the org
@ Mayass il il keep up the orgin
T, AppRiver SpamiLab <nafice¢ wrighta@dnc org May 1 72k8
L 10:06 PM
From: | Sep 01,2014 To: Forever
g Tulter for Business <no-repl May 02, 2016
e 07:02 AM
9 Twiter for Business <no-repl mirandal@dne.org 2K8 =
& N ge Size (KB Greater Than 72
0o, Withings <community@emai john podesta@gmailcom 72K8 + Search field
L Helmstelter, TJ <Helmstefter Walsh, Tom <WalshT@dn K8 + Add Search Block
3w Parrish, Daniel <ParrishD@¢ Kapian, Jordan <Kapian@d 2K8
¥ John Podesta <john.podesta Dan Schwerin <dschwerin@! 728
14 Gorab, Dave <Dave.Gorab@  Miranda, Luis <Mi 72k8
@y % —
SigDems  Luis Miranda, Communication
15 Alan Reed < r¢Partish, Daniel <Parrs 2k8

Democratic National Commitiee

202-863-8148 - Mirandal @dnc.or 1isDC
8 . Gomez, Bridgette <Gom Miran y 11,2016 72K8 % =

Attachment Size

This field is self-explanatory. In this particular example, the system will display only
attachments that are larger than 72 KB because we used the condition Greater Than. You
can set it up in reverse manner using the other condition - Less Than. In this field, letters
or special characters are forbidden. You should use only numbers.

janeon @GO
N 2 B 0 8 & T

Foward  Restore  Addlocipboard  Export Prt  Reading Pane
‘Subject - data
3 1€ Q
g
From
R Marquez, Karina <Marquezk@ Comer, Scolt <Com 2m8 To Kapian. Jordan <Kaplan)@dnc org
HMENT ()
3 .y Kate Houghton <HoughtonK@ ~ Paustenbach, Mark <Paustent s 2me I ppb__Jordan David Kaplan - The Legacy & I
[~
()
From: | Sep 01,2014 To: Forever
JordanDavidKaplanTheLegacy.pptx Properties 8
General Securty Detalls Previous Versions
Attachment Size (KB) Greater Than 1300 EENEE
U JordanDavidKapianTheLegacy ppix
- Seah e Daniel Parrish - -
Democratic National Committes Type ot e erfart Presentateo (oot
+ Add Search Block Finance | Director of Data & Opens with Change
21
5 Parrish, Daniel <Par Par 1218
ox 0, DC 20003
10 Miller, Lindsey <MillerL@dnco Comm_D <Comm_D@dnc.org M: 10M8
s 02
Croated
2l Parrish, Danie! <ParrishD@dn:  Partish, Daniel <PamshD@dn M 3 Modiod
Aecessed
12 s Jordan Kapian <kaplanj@dnc.« Bobby Schmuck <Bobby_Schr  May 17, 201 1me
=8 01:40PM Airbutes:
s Adverced
g Vaughn, Jordan <VaughnJ@dr Kapian. Jordan <KaplanJ@dnc ame Seasty [unbiock
T ‘Shapiro, Alexandra <ShapioA Marauez, Karina <MarcuezK@ May 17,2016 1M8
L 01:38PM
LI Marquez, Kafina <MarquezK@ Shapiro, Alexandra <ShapiroA  May 1M8

www.jatheon.com | 90 Richmond Street East, Suite 200 Toronto, Ontario, Canada M5C 1P1 | 1-888-528-4366 | 1-888-JATHEON 16



~g /ATHEON

Field Conditions

This is the list of all conditions for all the fields. Under this list, you'll find a detailed
explanation of every listed condition. Most of the conditions are repeated for similar fields
and they are exactly the same. Some fields, however, have unique conditions.

e Contains All

o Contains Any

e Contains Phrase

o Not Contains Any

¢ Not Contains Phrase
e LessThan

e Greater Than

e In Group

° In OU

e NotInOU

e NotlIn Group

e Has Keyword

e Not Has Keyword

e File Name Contains
¢ File Name Not Contains
¢ |s Between

Contains All

If there's more than one keyword used, search will display only emails/messages that
contain all of the specified keywords. If only one keyword is not found, that email/message
will not be displayed.

Contains Any

If there’s more than one keyword used, search will display all emails/messages that contain
at least one of the specified keywords.

Contains Phrase

If there’s more than one keyword used, search will display only emails/messages that have
all the words in exactly the same order as specified in the query, not just anywhere in the
email/message.

Not Contains Any

If there's more than one keyword used, search will display only results that don't contain
any of the specified keywords. If there’s only one keyword found, that email/message will
not be displayed.
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Not Contains Phrase

If there's more than one keyword used, search will display only emails/messages that don't
contain all the words used, but only if they are in exactly the same order as specified, not
just anywhere in the email/message.

Less Than

With this option you have to use numbers only. If you use this option in combination with
To, Cc, Hidden etc., search will display only emails that have a smaller number of recipients
than specified by your keyword. The condition is just less, not equal or less. So if you're
looking for 3 recipients in To, Cc or Hidden, remember to use 4 as the keyword.

Greater Than

With this option you have to use numbers only. If you use this option in combination with
To, Cc or Hidden, search will display only emails that have a higher number of recipients
than specified by your keyword. The condition is just greater, not equal or greater. So if
you're looking for 3 recipients in To, Cc or Hidden, remember to use 2 as the keyword.

In Group

Group is a value that's created in the Admin menu and allows you to assign users to
specific groups. The In Group condition only appears when you search for recipients or
senders of emails and messages. Searching for email address-related fields such as From,
To, Cc etc. will let you use this condition. The displayed results will only include
emails/messages that contain users that belong to the specified group.

You can find out which users belong to what groups in: Admin menu — User Management
— Users
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or in the Group section.
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In OU

OU is a value that you can find in the Admin menu for users imported via LDAP option.

The In Group condition only appears when you search for recipients or senders of emails
and messages. Searching for email address-related fields such as From, To, Cc etc. will let
you use this condition. The displayed results will only include emails/messages that contain
users that belong to the specified OU.

You can find out what users have what OU in Admin menu — User management — Users
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B Message source
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and in the OU section.
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Not in Group

Search will only display email/messages that don't contain users within the searched group.
You can find out what users belong to what groups in Admin menu — User management
— Users, and in the screenshot above (regarding Groups).

Not in OU

Search will only display email/messages that don’t contain users within the searched OU.
You can find out what users belong to which OU in Admin menu — User management —
Users/OU, and in the screenshot above.

Has Keyword

Keyword is a value that must be previously created using a word list, and only then will it

appear in Advanced Search as a proper field condition. You can find and create keywords
in: Main Search Menu — Search — Keyword List. Search will display any email/messages

that contain any of the words from the word lists for the specified Keyword.
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Not Has Keyword

Search will display email/messages that do not contain any of the words from the word
lists for the specified Keyword.

File Name Contains

This option only appears for Attachment search criteria. Search will display only emails that
got attachment but only with wanted file name.

File Name Not Contains

This option only appears for Attachment search criteria. Search will display only emails that
have an attachment but not with the specified file name.

Is Between

This option only appears for Conversation search criteria. Search will display only emails
that have the sender and recipients repeating in sender or recipients sections of
email/messages. It will search into From and To fields.
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Field Conditions
From Contains All
To Contains Any
Cc Contains Phrase
Bcc Not Contains Any
Hidden Not Contains Phrase
Recipients Less Than
Recipients/Sender Greater Than
In Group
In OU
Not In OU
Not In Group
Has Keyword

Subject*
Body
Message

Attachment

Conversation

Message Size (KB)
Attachment Size (KB)

Not Has Keyword

Contains All
Contains Any
Contains Phrase
Not Contains Any
Not Contains Phrase
Has Keyword

Not Has Keyword
Starts With*

Contains All

Contains Any

Contains Phrase

Not Contains Any

Not Contains Phrase
Has Keyword

Not Has Keyword

File Name Contains
File name Not Contains

Is between

Greater Than
Less Than

* Starts With is only available in Subject field.
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About Jatheon

We founded Jatheon Technologies Inc. in 2004 to empower companies in their efforts to
ensure email compliance and facilitate eDiscovery.

Today, we are leaders in the archiving industry, with 5+ billion processed messages and
unique on-premise and cloud archiving and governance solutions. We continue to raise the
bar throughout the industry with our latest enterprise-grade cCore archiving appliances, a
powerful archiving, retrieval and dynamic monitoring software and best-in class tech
support, Jatheon Care. In 2017, we built Jatheon CTRL - a social media and mobile
archiving add-on that smoothly integrates with our email archiving software.

It is our mission to ensure security and bring peace of mind to businesses, government
agencies, educational, financial and healthcare institutions across the globe. We're
headquartered in Toronto, but we serve clients worldwide through our network of global
business partners. For more information, please visit www.jatheon.com.
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