In order to configure Exchange to work with Jatheon archiving appliance we need to do 3 things. The first thing
that needs to be done is to createSMTP contactso the Exchange knows where to sendrjaledmessages. The
second thing we need to do is to creat&SEND CONNECTGRB the Exchange knows how to send journaled
messages over to the Jatheon archiver and the 3rd thing we have to configureJ®tHeNALINGvhich is the
mechanism Microsoft uses &end a copy of each message from the Exchange ovketdatheon appliance.

Open youiExdhiange Mangement Console

1. The first thing wewant to do is to go taecipient configuratiorand under youmail contactsyou need to
create a new contactyou can dhit JatheorTest The important part is setting thexternal email address
The email address that you will put here is journalmaster@fqdn of the Jatheon appliance ( example:
jurnalmaster@jatarc.jatheon.com ). This is the email address on the Jathetiaraggpthat will be used to
receive all the email from the Exchange.
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New Mail Contact

Contact Information

Enter the account information that is required to create a new mail contact or to mail-enable
[ Contact Information an existing mail contact.

I New Mail Contact

I Introduction

[~ Specify the organizational unit rather than using a default one:

! Browse... I
SMTP Address

E-mail address:

1.} Completion

liournalmaster@iatarc.jatheon. conf

E-mail type:
|SMTP
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New Mail Contact . N
Click New to create a mail contact with the following settings.

First name: JatheonT est

Contact name: JatheonTest

Alias: JatheonTest .

Extemal e-mail address: SMTP:joumnalmaster@jatarc.jatheon.com




Now then we have our Jatheon archiver mail contact readycan go and creatSEND CONNECTOR

2.

UnderOrganiation Configuratiorfind aHub transportsettings.Check for thesend connectorsib. Here

we want to createa special connector that wilbut email to the Jatheon appliancEse the right ¢tk and
create a n&v connector call it Jatheonleave the connector amistom The address space for this
connector will be the fqdn of the appliance ( jatarc.jatheon.com ) and the cost shouldTine hewly
created Jatheon connecter should have the lowest cost of all existing connectors on thaedexsbaver .
Make sure that you increase the cost of all the other txisconnectosto be at least Spart from

Jatheon canector ( 10, 20,... )Use thecostoption underaddress spactab to adjust thisThis wll not
affect your environmentit just allows Excange to chose connectors wisely

We can use the DNS to route email to Jatheon ,itistmuch faster if we don't even query the DNS, so
use the optionRoute email through the following smart hosind do the necessary settings. So what we
just did is that we said that all the email destined to the Jatheon appliance will go directly to the Jatheon
appliance. In the next step, since there is no authentication for theegattappliance leave itsmone and
then if you don't have your default Elxange Server add it in the next step.
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Address space

[ Introduction Introduction B Introduction |
This wizard helps you create a new Send connector. After you create the Send connector, Specify the address space(s) to which this connector will route maik:
1 Address space right-click it in the work pane and then click Properties to configure other properties that [ Address space

gpadd.. v /Edt. X

Type | Address | Cost.
[ Source Server SMTP |atarc.jatheon.com 1

aren't shawn in this wizard.

1 Network settings [ Network settings

1 Source Server

" [ New Connector
$8 liou Coniee of Select the intended use for this Send connector:

1] Completion Custom

;] Il Completion

Description: Select this option to create a customized connector, which will be used to
connect with systems that are not Exchange servers.
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I™ Scoped send connector
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New Send Connector

Network settings

3 Introduction B Introduction

B Adckess spacs: Specify the address spacefs) to which this connector will route mail: W hics o Select how to .send mail with this connecton . .
g S @ Add... ~ Edit... ¢ Use domain name system [DNS) "MX" records to route mail automatically
jib Hethork ssttings e s oo I3 Network settings & Route mail thiough the following smart hosts:
Il Source Server c
~ - I Source Server &l add... B,
C SMTP Address Space C
[ New Connector _ 1 New Connector STt Fiow
[l Completion Type ) Completion

Address space [for example, contoso.com):

I™ Include all subdomains

Cost:

Ji
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I~ Scoped send connector
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1 Introduction

|
|  New Send Connector

‘ Network settings

I Introduction
I Address space
I Network settings
Configure smart
I host authentication
settings
[ Source Server

I New Connector

I} Completion

Help |

Select how to send mail with this connector:
€ Use domain name system [DNS] "MX"" records to route mail automatically

I Address space
[ Network settings
B Solice Sel Add smart host

[ New Conni € |P address:

(& Route mail thrnnoh the fallawing smart hosts:

New Send Connector

Source Server

Associate this connector with the following Hub Transport servers. Alternatively, you can
add Edge Subscriptions to this list.

gpadd.. X
Name | Site | Role
EX2K10 jatheon.loc/Configurations...  Mailboz, Client &ccess, Hu

@ Select Hub Transport or Subscribed Edge Transport Server

I[=1 B3

File  View
Search: Find Now  Clear
Name = Site Role

1 object(s) selected.

OK Cancel

1 object(s) found. .:

]
[E—

[ Completion | [

Example: 192.168.10.10
& Fully qualified domain name (FADN):

Jiatarc.jatheon.con

Example: ipgatewayl.contoso.com

Cancel I

[~ Use the Extemal DNS Lookup settings on the transport server

Help I
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I Introduction
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Configure smart
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settings
I Source Server

I New Connector

I} Completion

Help |

New Send Connector

Configure smart host authentication settings

& None
€ Basic Authentication

[T Basic Authentication over TLS

User hame:

Password:

Note: all smart hosts must accept the same user name and password.

" Exchange Server Authentication

" Extenally Secured (for example, with IPsec).
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The only thing that is left to be done is to configtine JOURNALING COFIGURATION :

3. Once again go texchange Management Consaled under theOrganization configuratiofind Hub
transport Chose thelournalingab, right click tacreate a new journaling rujename the rule ( Jatheon )
and then select the contact that we've created in the 1.st st8giid journal reports to emaitidress ). It
will be aglobal rule,so the copy of every message that comes in or out of the Exchange will be sent over
to the Jatheon appliance, leave thaail recipientolank andenable the rule
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This wizard helps you create a new journal rule. When enabled, the new jounal rule is IS
[] Completion executed on your organization's Hub Transport servers. I Con | Display Name =
Rule name: JatheonT est Mail Contact

[JatheonTest

Send Joumnal reports to e-mail address:

I Browse... g

Scope:
& Global - all messages

" Intemnal - internal messages only

" Extenal - messages with an extemal sender or recipient

™ Joumnal messages for recipient:

I Browse se |

[V Enable Rule

| To use premium joumaling, you must have an Exchange Enterprise Client Access License License
~[CAL)
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1 object(s) selected, 1 object{s) found. .:
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* Note that thescreenshots have been taken tive Microsoft Exchage 2010 and on the Exchange
2013version options might be slightly different.



