Using archive outlook plugin

To start using Jatheon Ergo Outlook plugin click on Archive tab on the top, then Account Settings and you
will have few option to select and modify.

You will also notice a new folder where all search results will be displayed, name of this folder is the one
used during the installation, but it can also be changed after the installation via regedit, just modify the
data for value " FolderName "

In archive users Account, you need to enter your user name (LDAP already imported users only) then
your password.

You can select how many result you want to initialy be displayed.

Once all is done click on Test connection. A message "Connection Succeeded" will appear if all is good,
or Connection failed if there were some problems or incorrect data.

Click Save if you got Connection Succeeded message.
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Search criteria
Text: Enter one or more

keyword for search

From Date / To date: Specify time range for your search
Sender / Recipients / Body / Subject / Attachment : Select one or more criteria for your search (search is

OR, not AND, if multiple

choices are selected)

Folder: if left unchanged it will look for all emails in all folders, if specified it will look only in selected folder

Home

like in the example image bellow where Non important emails folder is used.
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Search results
Once you selected your keyword, time range, and where to search click on " Search Archive button "
Matching results will be displayed with few option that are grayed out no more.
New Search: It will reset all current results and enable you to search for different term again

Get more results: depending of your setup in Account Settings you will see your number or results
displayed, and if there is more you can just click on Get more results and it will load another batch.

Total number of messages is also displayed.

All data is displayed in your selected folder with proper number of emails found, and you can now use
simple drag and drop to move any email to its new folder.
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Attachments

You can not immediately view attachments, you must previously download them.
If you try to open them before downloading a proper message will appear explaining you what you need

to do first.
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To view attachments select email with at least one attachment

you can use drop down to select and view only one you want just one (if there are multiple)

click on " Download Attachment " button

Or if you want to download them all select check box named " select all " and then click download

attachments button.
I Home Send / Receive Folder View Archive Adaobe PDF | Attachments ! - & g

L D Text Body i 15 Search Results All attachments
. From Date fyyyy-mm-dd} v ents [] Attachment LN Total messages: 246 | unknown_name_cljf  *
New | Get more
To Date {yyyy-mm-dd} v Subject  Folder: [All fol Search | results | Currently loaded: 50| 1 Download Attachment
Archive
> Favorites @ - - >
Search Archive Search Plugin SEARCH RESULTS (Ctrl<E) Pl unknown_name_dljjf 4 November201s )
4 John Doe = | Arrange By: Date {Conversations) Mewest antop |4 [ Size: 104B Mo Tuwe Th Fr Sa Su
— 1
>[5 Inbox
4 56 7 8
= 4 Yesterda
L7 Drafts [1] e 910 11 12 13 14 15
> [ Sent Ttems 4 [ Jatheon tech support <support@jatheon.com> [0} £ Message n 16 17 18 19 20 21 22
> (3 Deleted ltems Mukesh Patel <Mukesh@qcomp.co.nz>; Opet, Mike <OpetM@delcora.org> £, unknown_nam 2324 252 27 B O
| Archive Search Plugin SEARCH RESULTS (50 .| Jatheon tech support <support@jatheon.com= &, unknown_name... ~ =
(1 Conversation Histary =] "Jatheon tech support’ <support@jatheon.com>
[ Conversation History ] Jatheon tech support <support@jatheon.com: @
[@ Junk E-Mail - Jatheon tech support <support@jatheon.com>
(3] Outbox ' Jatheon tech support <support@jatheon.com>
Outlook plugin " j
‘L-El P dp g ' Jatheon tech support <support@jatheon.com= 1} R S
(5 eeds =] Jatheon tech support <support@jatheon.com> 0]
g Asariioider: "4 Jatheon tech support <support@jatheon.com> [0}
[ test sietle goodwill )
1 peca@jatheon.loc
> [ TestErgo
'] peca@jatheon.loc o E‘ 2 v
Ii ukes| atel <..
T | peca@jatheon.loc
> backup i 2l peca@jatheon.loc tS:arch can[n‘ctkr:tun}razu\tz for X | ArangeBy: Flag: DueDate] = |=
» =T y i view. Click here for more
| peca@jatheon.l
= j e information. ane
1| Jatheon tech support <support@jatheon.com>
‘d FEE prart =suppartey @ There = | fhere are no items to show in this
"4 root@h2co3 jatheon.local e T
] calendar Ui ! [E] jitems to
i =1 root@opium jatheon.local I show in
3=:] Contacts -] support@jatheon.com ,} r B ,,t‘s",f,
i support@jatheon.com r S @ '
] Tasks 1 support@jatheon.com 1 ¥ i
' support@jatheon.com .
03 E - ) ~| R Add — 3
ems: nread: | olders are up to date. onnected to Microso change | 00% — |
Ttems: 50 Unread: 50 All fold to dat cted to Microsoft Exch [m)ea 1003 (-———+ |

Once downloaded attachments can be viewed in new tab called " Attachments "
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