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Jatheon cCore v3 End User Manual

Thank you for choosing Jatheon Technologies. This guide describes the most common tasks you can
perform on your cCore archiving appliance.

*Please note that the system presented in this manu  al may differ from yours depending on the version
of the software youAre currently wusing.
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1. Simple Search

Introduction

You can use Simple Search to search through and locate your archived emails. If you really

know specific daftoar ,y oyuoh\ur/el Il oboekianbgl e t o find it amc
emails, in a matter of seconds. You should use Simple Search rather than Advanced Search

when you know what specific email/ messages YouAre
filter fields to choos e from: Sender, Recipients, Subject, Body, Attachment.

Simple Search Location
After |l ogging in, Simple Search is the first page

Attachment

Options, Search Fields and Conditions

If you select multiple check boxes (e.g. Body and Subject) and e nter the desired keyword,
search will display any email/messages that contain the keyword at least in one place, in
the body or in the subject (or in both). Note that the condition is never that the keyword
must be in both places. Clicking the search butto n will of course run search. To open the
search result page/tab, you can press Enter on you keyboard as well. The calendar is here
for filtering a specific time range. The Save Search option will give you the possibility to run
that same search again from the saved search section. At least one check box/field is
mandatory.
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Sender
If you select this check box, search will only look into the ~ From section of email. You can
use first names, last names, domains or any combinations of keywords here.

Recipien ts

If you select this check box, search will look into the  To, Cc, Bec, Hidden section of email,
i.e. every kind of recipients. You can use first names, last names, domains or any
combinations of keywords here.

Subject
If you select this check box, search will only look into the Subject section of email. You can
use letters, numbers or special character here.

Body

If you select this check box, search will only look into the  Body section of email. You can
use letters, numbers or special character here.

Attachment

If you select this check box, search will look into email attachment/s, and search for two
criteria; attachment file name, and content/data inside of the attachment.
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2. Advanced Search

Introduction

You can use Advanced Search to find any emails that are archived. If you know two or more

bits of information about a specific email youAre
of other emails, in a matter of seconds. There are a lot of fields with lots of diffe rent

conditions to choose f rom.

Some fields, if they are similar, will share same conditions, whereas others will have
completely unique conditions. The following picture explains what constitutes a field, a
field condition and a keyword.

Block Container m

Subject Contains All ‘ Hello
To Contains Any ‘ | John [
Body Not Contains Any How are you?

+ Search field

Advanced Search Location

After logging in, you will see the Simple Search section of the system (default view after
login). Click on the Advanced Search tab.

After youAve clicked on the Advanced Search tab,
all its options:

Run Search

Save Search

From

To

AND/OR buttons

+ Search Field

+ Add Search Block
Cancel X icon

Search Block Container

=A =4 4 4 4 4 -4 - -4
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Using Advanced Search (Basics)

1 From/To
Allows you to filter the time period.

1 Block Container
By default, only one block container will be displayed with Message as pr  e-selected
field and Contains All as the default condition. You can add more block containers by
clicking on +Add Search Block . Alternatively, you can add more search filters/fields
to an existing block container by clicking on  +Search Field .

1 Keyword
The third section in the block container is always the keyword field. Note that some
fields are text boxes while some are drop -down menus with predefined values.

1 Save Search
This option is very useful once you have set up your search the way you want it and if
you plan to use that same search in the future again. To avoid doing it all over again
every time, just click on the Save Search button. A small pop -up will appear asking
you to name your saved search. Click Save. Please note that the system does not
allow saved searches with the same names.
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1 Run Search
When you have set up your search the way you want it, just click on this button and it
will open the Search Results page/tab with emails /messages displayed in a list.

1 Xicon next to a keyword
This icon will remove the field, condition and keyw ord entirely with all its data.

1 Xicon next to a block container
This icon will remove the entire blo ck container with all its data.

1 AND/OR buttons
They will be grayed out by default, but once you add one more field to search within
the same block container, they will become available for use.

AND means that search will display only emails that contain all of the specified

requirements together, within a search block. Any emails/messages that lack one or

more fields /conditions will not be displayed. For example, if you search: From >  John,

To >Nikola , Body >Text, you Al |l only see email s/ messages t he
Nikola as receiver, with text in the email body.

OR means that search will display any emails con taini ng at least one of the

criteria specified in the block container. Even if the email contains all three fields, on

the search results page youAll see ANY email s
criteria: John as the sender, or Nikola as the receive r, or Text in body of email.
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el ds. Under t

field itself with its first default condition. Some fields can search for only one section of an
email/message, whil e other fields may search for more.

il

=A =4 =4 =4 4 A 4 4 -4 -4 -a s oa
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p Search

From

To

Cc

Bcc

Hidden

Recipients
Recipients/Sender
Subject

Body

Message
Attachment
Conversation
Message Size (KB)
Attachment Size (KB)

SIMPLE SEARCH RESULTS

ADVANCED SAVED SEARCHES

From: Sep 25, 2016
AND OR
From Contains A
To Contains A
Cc Contains Af
Reciplents Contains Al
Reciplents/Sendar Contains Al
Subject Contains Al
Body Contains Al
Message Contains Al
Altachment Conlains Al
Conversation S between

Greater Than

Greater Than

+ Search field

+ Add Search Block

CLIPBOARD CONTENTY

RECENT SEARCHES KEYWORD LIST

B3 Forever
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From

This field will search for the Sender of email/messages and nowhere else. It can be a single
word, first name or last name, an entire email address or domain or different

combinations. Here you can see what was used as the keyword for ~ From field, and what
will be displayed and highlighted on the search results page/tab.

on @GO

L saenm

‘ L

000

To

This field will search only in Recipient(s) of emails/messages in To section and nowhere
else. It can be a single word, first name or last name, an entire email address or domain, or
different combinations. Here you can see what was used as the keyword for To field, and
what will be displayed and highlighted on the search results page/tab.

N c e 0 082 @

m.mergo
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Cc

This field will search only for Recipient(s) of emails/messages that was/were added in the
Cc section and nowhere else. It can be a single word, first name or last name , an entire
email address or domain or different combinations. Here you can see what was used as

the keyword for Ccfield, and what will be displayed and highlighted on the search results
page/tab.

Jinzon @GO
. B B8 O & &« F B X

oe  Addlocipboard  Expot  Download

Reading Pane

Hi Mat,

+ Search field

+ Add Search Block

Bcce/Hidden

These fields will search only for Recipient( s) of emails/messages that was/were added in
the Hidden/ Bcc section (Blind Carbon Copy ) and nowhere else.

It can be a single word, first name or last name, an entire email address or domain or
different combinations. Here you can see what was used as the  keyword for Hidden/Bcc
fields and what will be displayed and highlighted on the search results page/tab.

Depending on your email server setup/type and email types that are being processed, you
can use the Hidden or Bcc option to search for hidden recipient — s.
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preon @GO
SMPLE  ADVAMCED SAVED SEARCHES  SEARCHRESULTS  CLIPBOMRD CONTENT  RECENT SEARCHES  KEVWORDLIST
e B B8 O ® &« & H

Foward  Restore  Addtocipboars  Export  Download  Print  Reading Pane Histogram

s [~]
pdl  POTUS Roundtable Invitation 6-19-15 &
[~]
(]

ONC logo

From:  Sep 01,2014 To: 2 Forever

Cc'\'avvs Al carol winograd@gmail.cor]

+ Search field

+ Add

ch Block

Recipients

This field will search for all recipients of email/messages that were added in any of the
following sections: To, Cc, Bcc or Hidden . Your query can be a single word, first name or
last name, an entire email address or domain or different combinations. Here you can see
what was used as the keyword for Hidden field, and what will be displayed and highlighted
on the search results page/tab.

jamneon @GO
- B B O ¥ %« 7 H X

Forward e Addlocipboard Expot  Download  Print  ReadingPane  Related Mails

-
- 1 Lopez <Jacquelyni
Johnson, Matt <Jonnsonti@
(]
& Andrew Tobias <atobias123@gmall com> Great, thanks Alan
(T Tracie Pough <PoughT@dne org>
From: |Sep 01,2014 To: Forever
T Comer, Scott <ComerS@dnc.org
o
: Conoie 2 —
& + Search field
0 o4 + Add Search Block
&g
Brag Marshall <MARSHALL@
o] =
oie) Jessica TeSelle
Comer, Scott <Comers@dnc org:
w Lopez Jacquelyn K. (Perkins Coie) <JacquelynLopez@perkins

K She said that HVF ransfers to Operating are done separately. Jessica s out this

Cox, Claylon <CoxC@éne oy May 13,2016
35 PM

7% From: Lopez, Jacauelyn K. (Perkins Coie) (mailto:JacouehmLonez@perkinscoie com
Smvii® % . Kaplan, Jordan <KapianJ@dnc.org> May 13, 2016 z AR SR S R
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Recipients/Sender

This field will search for Sender and Recipient(s) of email/messages that were added in
any of the following sections: From , To, Cc, Bcc and Hidden . Your query can be a single
word, first name or last name, an entire email address or domain or different

combinations. Here you can see what was used as the keyword for ~ Recipients/Sender
field, and what will be displayed and highlighted on the search results page/tab.

janeon @GO
* BB O ® &« 7 B X
M F
Fowad  Restos P P Hitogram

ownioad it ReadingPane  Related Mails

Addto clipboard  Export

Lopez, Jacquelyn K. (Perkins Coie) <JacquelynLopez@peridns

o (~]
[~}
4 & @
From: |Sep 01,2014 To: 2 Forever
Subject
This field will search only in the Subject section of emails/messages and nowhere else.
Your query can be a single word or more words, first name or last name. It can also contain

numbers, special characters, or any combinations of previous things. Here you can see
what was used as the keyword for Subject field, and what will be displayed and highlighted
on the search results page/tab.
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jamcon @GO
QRSN 3 B 0 B & ® @
‘Subject NY435a - POTUS NY(: [ willam long / 10,000.00 USD

000

From: | Sep 01,2014 To: B2 Forever

Subject Contains Al

+ Search field

+ Add Search Block

Body

This field will s earch only in the Body section of emails/messages and nowhere else. Your
guery can be a single word or more words, first name or last name. Here you can also use
numbers, special characters, or any combinations of previous things. Here you can see
what was used as the keyword for Body field, and what will be displayed and highlighted
on the search results page/tab.
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